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2. If your residence door is hot to the touch, or if you see smoke seeping into your 
home, DO NOT OPEN THE DOOR. Seal off all cracks around the door with damp 
towels to keep the smoke out. If you are unable to safely exit your residence, first call 
911, then call a Malama Advisor at 808-380-3116. 

 
3. If your residence door is cool to the touch and there is no evidence of smoke, open 

the door just a crack at first, and then slowly open it all the way if you feel it is safe.  
 

4. DO NOT use the elevators. The fire alarm system will automatically activate smoke 
doors on each floor to seal off the lobby elevator areas. The elevators will descend 
or ascend to a designated floor and open up for fire department use only. If 
conditions permit, leave your residence immediately and proceed to the nearest fire 
exit stairway.  
 

5. Locate the fire exit stairwell closest to you (there is at least one on each floor). After 
exiting the building, proceed out towards the Evacuation Assembly Area (EAA) 
located at Koluwalu Park, shown on the map below. 
 

6. If there is a fire, DO NOT wait for instructions or an evacuation order. Please use your 
common sense and judgment, and exit the building as quickly and safely as possible 
or, if that is not possible, take the safety precautions described above. 
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Special Needs  
 
Residents requiring assistance or those who are wheelchair-bound should provide their 
special needs or requirements to Building Management to ensure that their needs have 
been noted in the event of an emergency. This information will be kept strictly confidential.  
 
In the event of an emergency, Building Management will advise the Honolulu Fire 
Department of these individuals and their residence numbers, and a firefighter or Malama 
Advisor will provide assistance. 
 
If you are unable to safely exit your residence, first call 911, then call a Malama Advisor at 
808-380-3116.  
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Limited Warranty Program 
 
 
General Information  
 
Warranty Service covers the general components of your finished residence (e.g. plumbing, 
air-conditioning, electrical systems, structure, doors, floors, cabinets, etc.). The Warranty 
Service during the Warranty Period is referred to as the Limited Warranty Program.  It is 
provided by the General Contractor, and not the Developer. The Limited Warranty Program 
is addressed in more detail in your sales contract, and in the Declaration.   
 
During the Warranty Period, should any warranty item require attention or repair, please fill 
out a Warranty Request Form and contact the Warranty Customer Service Department 
during normal business hours, Monday through Friday 8:00 a.m. through 4:00 p.m. at 808-
754-3295. 
 
If an emergency arises, please call your Waihonua Malama Advisor at the Lobby Desk at 
808-380-3116. They will work with you over the phone to determine the nature of and 
possible cause of the emergency. 
 
Please note that the Limited Warranty Program differs from the various appliance warranties 
provided by the individual appliance manufacturers. To ensure appliance warranty 
coverage, please be sure to register all appliances as soon as possible. 
 
 
How to Request Warranty Service  
 
Fill out a Warranty Request Form, either from the Warranty Customer Service Department or 
by printing a copy of the form on page 91 of this manual, and submit it to the Lobby Desk or 
via email to waihonuawarranty@abprop.com as noted on the form. The work order request 
will be distributed to the General Contractor for review and follow up.   
 
Should you have any immediate concerns, please call the Warranty Customer Service 
Department at 808-754-3295 during the hours of 8:00 a.m. and 4:00 p.m., Monday through 
Friday. (If you choose to leave a voicemail message, please be certain to leave your name, 
phone number, residence number, and convenient times of the day to be contacted.) 
 
A Customer Service Representative may need to inspect any warranty concerns, which will 
be within three (3) business days from the receipt of your request. A representative will call 
you to coordinate the warranty inspection. This brief assessment is required to ensure a 
quick and complete resolution of any concerns. The Customer Service Representative will 
then activate the Warranty Request Form. Inspection or activation of a Warranty Request 
Form does not mean the item in question is covered by the Limited Warranty Program. It 
means only that your warranty claim is being processed. 
 
All warrantable work to be performed, as indicated on the Warranty Request Form, will be 
coordinated by the Customer Service Representative and General Contractor, and will be 
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targeted for completion within 30 days. This time frame is contingent upon access to the 
residence during regular business hours and the scheduling of sub-contractors necessary to 
complete the work. Long-lead items may also delay the completion of repairs. If the work 
involves more than one sub-contractor the repair may require multiple visits. 
 
Warranty work is scheduled and performed from 8:00 a.m. to 3:00 p.m. on weekdays only.  
 
Once the warranty work is completed to building industry standards, a follow-up call will be 
made by a Customer Service Representative confirming that the work has been 
completed. 
 
 
Emergency Issues  
 
The following conditions are considered customer service emergencies requiring immediate 
action: 
 

• Total stoppage of the plumbing drain system  
• A water leak that requires the main water service to the residence to be shut off to 

prevent serious damage to the building or furnishings 
• Complete loss of electricity 
• A partial electrical failure, which renders your refrigerator or water heater  

inoperable 
 
Please remember that unless the problem threatens property damage or is a hazard to 
persons, it is NOT considered to be an emergency. Lack of air-conditioning service is not an 
emergency. 
 
 
Issues Not Covered Under Warranty Service  
 
Following are some of the items that are the homeowner’s responsibility to maintain and are 
not covered under the Limited Warranty Program: 
 

• Maintenance of all caulking 
• Maintenance of all tile grout 
• Air-conditioning filter changes and periodic maintenance 
• Keeping the humidity levels down by running the air conditioning 
• Cosmetic damage, such as scratches, chips, and nicks throughout the residence  
• Maintenance of all stone floors and tops, porcelain tiles and resilient flooring 
• Dryer duct and exhaust duct cleaning 
• Adjustment and lubrication of operable windows  
• Annual (at least) cleaning of dryer filter 

 
Damage to the residence caused by the move-in process is not covered under the General 
Contractor’s Limited Warranty Program. Exclusions to the Limited Warranty Program also 
include cosmetic surface damage, floor scratches caused by moving personal items, 
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furniture, and the like, and normal wear and tear. These items are considered a 
homeowner’s responsibility. 
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Limited Warranty Service Request Form 

 
1. Please use this form to submit non-emergency warranty service requests. List item(s) in detail.  
2. Submit this form to the Lobby Desk or via email to waihonuawarranty@abprop.com. 
3. Warranty service appointments are made Monday through Friday from 8:00 A.M. to 3:00 P.M.  
4. Service calls determined to be maintenance issues not covered by the Limited Warranty Program (hair in 

drain, etc.) will be at the owner’s expense.  
 

NAME: 
 

RESIDENCE #: DATE: 

BEST TIME TO CONTACT YOU:                               AM/PM TO                           AM/PM 
 
BEST WAY TO CONTACT YOU: [        ]       PHONE: 

 
 [        ] EMAIL: 

 
 

WARRANTY SERVICE REQUESTED 
Specify location in residence. Please print legibly. 

Office Use Only 

Trade 
Work 
Order 

Scheduled 
Date/Time 

Date 
Com’d 

     

     

     

     

     

 
(Optional) I hereby authorize the Resident Manager or 
Building Security to act on my behalf and grant access 
to the tradesperson(s) on the agreed upon date and 
time to make repairs in accordance with the above 
mentioned issue(s).   
                                                     INITIAL HERE:__________ 

 
 
 
       
__________________________________________________ 

    Owner Requesting Warranty Service (Signature) 
 

 

 
** Acknowledgment Upon Completion of Repair(s) ** 

 
_________________________________________________  ____________________________________ 

Owner’s Acceptance (Signature)            Date Repair(s) Completed 
 
































